CYBER CENTRE LEARNING HUB

Welcome to the Cyber Centre Learning Hub!

We are thrilled to have you join us for your upcoming course. To make your day as pleasant as possible, this info sheet is to provide you
with pertinent information and answer questions you may have. Looking forward to seeing you!
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Address:

1625, Vanier Parkway
Vanier, ON

K1L 7P1

Sign-in at front desk
We understand that you just want to jump right into your training, but your first stop is to say hi to our super cool Commissionaires. Upon
presentation of your ID (yes, with picture), you will get your visitor's pass which will give you access to the 5" floor Learning Hub space.
e  Class hours are from 8:30 to 16:00.
e Please plan to arrive approximately 15 minutes before to sign in and situate yourself.
e From there, hit the elevator and make your way to the 5 floor. As you walk out of the elevator, you will see the Learning Hub
entrance (glass doors).
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CYBER CENTRE LEARNING HUB

Learning Hub Lounge
As you walk into the Learning Hub area on the 5™ floor, you will find yourself in our spacious lounge where you will find several tables and
chairs, two small offices for your private calls, as well as a fridge and microwave should you want to pack a lunch. A Keurig machine is

also at your disposal, but given that we cannot provide food for you, you need to bring your own K-Cups. Water is free charge ©.

Out and About

There are several restaurants within a short walking distance from the building. For those who need their morning cup of coffee, you will
find a Tim Horton’s and Starbucks nearby. The Starbucks is located in the Loblaws just across the street while the Tim Horton’s is
located at the corner of Montreal Road and Vanier Parkway.

Dress Code

Please dress comfortably. We do try our best to provide a comfortable and steady temperature settings in our classrooms. If you tend to
get cold, bring your comfy sweater. It might come in handy!

Parking:
Unfortunately, there is no visitor parking at our building. There is however an abundance of street parking in the neighborhood, typically
with a 2 to 3 hours maximum, but to play it safe and try to avoid a parking ticket, have a look at the following three options:

283 Cyr Avenue - City of Ottawa public parking
e $5.50/day (as of June 1, 2021)

e Small lot, only about 25 spots
e Only a 4-minute walk to our building (300 meters)

400 North River Road - City of Ottawa public parking
o $14/day (as of June 1, 2021)
e  About 80 parking spots
e Ahealthy 8-minute walk to our building (650 meters)

248 McArthur Avenue - public parking
o $8/day (as of August 1, 2021)
e About 80 parking spots
e 7-minute walk to our building (600 meters)

Contact information:
If you have any questions about your upcoming training event, we are here to help! Don't hesitate to contact us at 833-645-3276 or by
email at education@cyber.gc.ca
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